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The Newsletter That Serves its Readers 

#Everybodyin 

Benefits in Action (BIA) is a nonprofit organization dedi-

cated to the understanding, access, and utilization of 

healthcare and healthcare benefits.  Located in Lakewood 

and serving all of Colorado, BIA has served over 10,000 

individuals since its founding in 2015.  BIA aims to make 

healthcare more 

accessible by 

providing edu-

cation and navi-

gation services, 

as well as appli-

cation assis-

tance.  Unsure which benefits you qualify for?  Need help 

understanding and applying for healthcare or food assis-

tance (SNAP)?  BIA is here to helpðfree of charge!                       

Through education events and one-on-one appointments, 

BIA strives to keep the community informed about 

healthcare options and aware of our services, which make 

Medicare, Medicaid, SNAP, and other programs more ac-

cessible to those who qualify.  Then, BIA Navigators will 

get clients the help they need.  Our Navigators work with 

clients to understand which programs they could apply for 

and walk with them through the application process to start 

receiving benefits.  If BIA cannot deliver the services need-

ed, we do our best to connect you with the right resource in 

our network of assistance providers. 

In response to the unprecedented need caused by COVID-

19, Benefits in Action also started delivering food to fami-

lies in need and homebound adults in Adams, Arapahoe, 

Denver, and Jefferson counties in April of 2020.  The de-

mand for boxes of fresh and nonperishable foods delivered 

safely to homes in the wake of a pandemic quickly estab-

lished our food delivery program, which is now an im-

portant part of our organization. 

At the start of the pandemic, BIA also transitioned to work 

remotely to protect the health and safety of our staff and 

clients.  Providing the same services virtually, we now 

know that not even a global pandemic can stop us from 

getting our clients assistance.  Today, BIA is operating in a 

hybrid modelðsome remote and some working in a safe 

(physically-distanced, masked, or vaccinated) workspace.   

Regardless of our work environment, Benefits in Action is 
dedicated to helping individuals understand, access, and use 
the healthcare benefits they deserve.  If you are in need of 
assistance, or know someone who is, contact us at (720)-
221-8354 or get more information at benefitsinaction.org  

W e need your voice! Individuals 
with intellectual disabilities (ID) and 

families, please take 5-minutes to 

complete this anonymous survey 

about college options for students 

with ID in Colorado. IN! is a non-

profit organization working to provide 

college opportunities for individuals 

with intellectual disabilities (ID) in 

the state of Colorado. We want to hear 

from individuals with ID and their 

families about your potential college 

plans and what barriers you may be 

facing. Your response will directly 

inform how we move forward with 

the continued development of college 

pathways in Colorado and ensuring 

college is more and more accessible 

Save the Date!! 

file:///C:/Users/Damianr/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/2HEVV1V5/benefitsinaction.org


 

American Rescue Plan Act: The Department of Health Care Policy and 
Financing has posted the Plan that they submitted to the Centers for Med-
icare and Medicaid Services (CMS) on June 12th at:  
https://hcpf.colorado.gov/sites/hcpf/files/CO%20State%20Spending%
20Plan%20for%20Implementing%20Section%209817%20of%
20ARPA%2C%20June%202021.pdf  

If CMS approves the plan, the Joint Budget Committee also has to ap-
prove the plan of spending.  They plan to spend money on (1) Strengthen-
ing the Workforce for HCBS and Enhance Rural Sustainability; (2) Im-
prove Crisis and Acute Services; (3) Improve Access to HCBS for Under-
served Populations; (4) Support Post-Covid Recovery and HCBS Innova-
tion; (5) Strengthen Case Management Redesign; (6) Invest in Tools and 
Technology; (7) Expand Emergency Preparedness; and (8) Enhance Qual-
ity Outcomes.  One highlight is under strengthening the workforce, which 
intends to standardize training with the Community College system and 
the ñhope to expand opportunities for workforce development.ò 

Nationally, the advocacy team is monitoring the various bills on infra-
structure and caregiving.   Each state is taking a different approach, but 
the overall themes to emerge from Colorado are similar across the US.  

For IHSS Consumer/Attendants: HCPF started using a Utilization Re-
view/Utilization Management (URUM) vendor, Telligen on March 1st to 
review all Prior Authorization Requests for Health Maintenance Activi-
ties (HMA).  Some of you have been adversely affected due to the slow-
ness of the system in place.  Case management agencies may contact you 
to get additional documentation to support the need for HMA.  Documen-
tation could include more information from your physician, exercise 
plans, or other items to support HMA.  Our IHSS and PAR team staff will 
help you gather the information requested to prevent service interruptions. 

For Pediatric Home Health clients/CNAs: HCPF will start having a 
new and different URUM vendor for Home Health (KEPRO) to review 
Prior Authorization Requests in July or August.  The Home Health De-
partment and PAR Team are your go to contacts if you have questions.  

HCPF develops Person Centered Planning for People with Disabili-
ties: HCPF has developed an online 10-week course with the University 
of Colorado at Colorado Springs for clients to receive training on con-
ducting their own person-centered planning sessions.  For more infor-
mation go to:  https://speakupcolorado.com/ 

Suggestions: The Advocacy Team is planning for the next Colorado Leg-

islative Session starting in January and is interested in hearing sugges-

tions of homecare items to ask the Legislature to address.   

Advocacy Corner by David Bolin 

Caring for Someone with Cerebral Palsy 

Cerebral palsy (CP) is the most common childhood disability. In the 

United States, about 764,000 people currently have this condition. 

While some exhibit only a few symptoms, others need assistance with 

basic activities like walking and eating. 

Depending on the severity of the condition, caring for someone with 

cerebral palsy can be complicated. Since CP affects motor skills, you 

may need to help the individual walk, go to the bathroom, eat, and 

dress. Itôs important to understand that cerebral palsy isnôt a disease. 

Itôs a condition that affects areas of an individualôs brain that are re-

sponsible for movement.  

CP occurs due to abnormal brain development or an injury to a devel-

oping brain, usually this happens before birth. However, it can also 

occur during the first years of a childôs life. People with cerebral palsy 

often suffer from associated health conditions. Some of them are the 

result of CP while others are unrelated but commonly occurring togeth-

er with the condition such as:  

Å Respiratory Problems  

Å Digestive Problems  

Å Hearing Impairment  

Å Speech Impairment  

Å Vision Impairment  

Å Epilepsy  

People with CP also report sleep problems due to muscle spasms, lim-
ited ability to change positions during sleeping. Some individuals also 

experience ongoing pain. With the right approach to care, people with 
cerebral palsy can improve their quality of life tremendously. Even if 
they suffer from severe CP, proper assistance can make a significant 
difference. To learn more please visit: https://pascohh.com/caring-for-

someone-with-cerebral-palsy/ 

New DD Waiver Slots Authorized 

Wonderful news has been announced by the Colorado 
Department of Health Care Policy and Financing 
(HCPF)! 

The Colorado General Assembly has authorized an additional 667 
HCBS-DD Waiver slots. Under this new allocation, the General As-
sembly has appropriated a one-time funding amount to manage the 
DD-Waiver waitlist to ensure equitable access to services. 

DID YOU KNOW? 

¶ PASCO provides services under the DD waiver, including Indi-
vidual Residential Services & Supports (IRSS), Supported 
Community Connections (SCC), and Specialized Habilitation. 

¶ PASCO has provided transitions from home health to I/DD 
services for many of our clients and can help your family under-
stand the benefits of either choice for your individual situa-
tion.  We have a team of knowledgeable experts ready to assist. 

¶ Colorado Medicaid provided this Fact Sheet to help provide 
some context and orientation, and we can answer many of the 
questions you might have in how this would impact pay, bene-
fits, and service you may currently receive from PASCO. 

If you are considering the DD waiver opportunity and want to dis-
cuss it with us, please choose a time that works for you here or call 
303.233.3122 and ask for our Intake team. 

https://hcpf.colorado.gov/sites/hcpf/files/CO%20State%20Spending%20Plan%20for%20Implementing%20Section%209817%20of%20ARPA%2C%20June%202021.pdf
https://hcpf.colorado.gov/sites/hcpf/files/CO%20State%20Spending%20Plan%20for%20Implementing%20Section%209817%20of%20ARPA%2C%20June%202021.pdf
https://hcpf.colorado.gov/sites/hcpf/files/CO%20State%20Spending%20Plan%20for%20Implementing%20Section%209817%20of%20ARPA%2C%20June%202021.pdf
https://speakupcolorado.com/
https://pascohh.com/caring-for-someone-with-cerebral-palsy/
https://pascohh.com/caring-for-someone-with-cerebral-palsy/
https://hcpf.colorado.gov/sites/hcpf/files/HCPF%20OM%2020-052%20Waiting%20List%20Management%20Changes%20for%20the%20HCBS-DD%20Waiver.pdf
https://pascohh.com/intellectual-or-developmental-disabilities-idd/
https://hcpf.colorado.gov/sites/hcpf/files/HCPF%20Fact%20Sheet%20Enrollment%20and%20Waiting%20List%20HCBS-DD%20%202021.pdf
https://pascohh.drift.me/
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guidedbyhumanity.org 

https://guidedbyhumanity.org/
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Find the Right Services and Support For Children 
with Disabilities 

Families of children with disabilities or special needs often face a con-
fusing and difficult path when seeking therapy, support and other assis-
tance. There is no roadmap, and the process of locating and selecting 
providers can be overwhelming. 

A new service called Mountain Summit Consulting aims to bring clari-
ty to the process and help families find their way. Recently launched by 
Erin Schneider, a mother of an autistic son, Mountain Summit Consult-
ing works with families to understand their needs and match them up 
with the best providers to support their children with disabilities. 

ñWhen our son received his autism spectrum disorder diagnosis last 
year, our family felt like we didnôt know where to turn,ò Schneider 
says. ñI spent hours on the phone and weeks tracking down even the 
most basic information. Locating the appropriate providers was difficult 
and very time-consuming. And there are so many state and federal pro-
grams set up to help families, but they can be impossible to find and 
confusing to apply for.ò 

It can feel like wandering around lost in the dark, with no one to show 
the way. Schneiderôs own journey fighting for her son inspired her to 
help others facing similar challenges. 

ñI want to put my experience, knowledge and passion to work helping 
families like ours,ò she says. ñWhen we finally found the right provid-
ers and the best help for our son, it made worlds of difference. The 
progress heôs made has been miraculous. I want to help other families 
find the success that we have.ò 

Mountain Summit Consulting offers a variety of programs to suit the 
needs and budgets of different families.  

ñI know how scary and overwhelming everything feels at the begin-
ning, but the good news is that there is so much support and help out 
there for you,ò Schneider says. ñI look forward to helping parents and 
kids find that help.ò 

Interested families are encouraged to visit mountainsummitconsult-

ing.com to learn more. There, you can also schedule a free 30-minute 

consultation.  

A healthy mouth, teeth and gums are im-
portant to whole body health. 

As the dental administrator for Health First Colorado (Medicaid) and 
the Child Health Plan �3�O�X�V (CHP+), DentaQuest is committed to 
providing the resources and support needed to connect all Colora-
dans with safe, effective and equitable oral health care.  

 

For more information about dental benefits, help finding a provider 
or assistance making a dental appointment visit dentquest.com/
colorado   or contact DentaQuest Customer Service: 
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https://docs.google.com/forms/d/1O_0xCU6_0s6buz60UU0nuiDSyfDzyHsnJM9QYPjh_rY/viewform?edit_requested=true&fbclid=IwAR06CdLZS1DOWuihY3dFsUMDG4MDFrB1yE8HZiSc5mPxGfr-xGXAkcwbDz8

