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Reference in this Newsletter to any 
specific product, service, or company 

does not constitute a recommenda-
tion by PASCO (although we do our 
best to support community friendly 

organizations) 

Putting Families First – Wrongful PAR Denials and Delays 

We have recently been hearing of instances 
in which agencies are putting caregivers 
on hold because their PAR is delayed or 
was wrongfully denied. We want to ensure 
to our caregivers that no family who has 
completed all necessary steps for their PAR 
will have to be without payment due to a 
wrongful denial or delay. 
At PASCO, we pride ourselves on our com-
mitment to prioritizing our families above all 
else. Some individuals utilizing HCBS waiv-
ers are facing incorrect denials or unneces-
sary holds on their PARs due to the over-
whelming workload of case management 
agencies. These delays can lead to uncertain-
ties and financial strains for our families. 

We understand the anxiety that can arise 
when you’ve meticulously completed all the 
necessary paperwork, checked every box, 
and fulfilled all the requirements to confirm 
your loved one’s eligibility, and the is still a 
risk of not being paid due to these external 
issues. We stand by the principle that if 
you’ve done your due diligence, you should 
be getting paid promptly.  

That’s why we’ve taken proactive steps to 
alleviate these concerns and provide protec-
tions for our families. 

We bridge the gap so that you’re never left in 
limbo, anxiously awaiting approvals or the 
support that you need. We are dedicated to 
ensuring that your loved ones receive the 
care, benefits, and support they rightly de-
serve, precisely when they need it. 
Instances like this are precisely where our 33 
years as a trusted agency become your great-
est asset. We have experience weathering 
storms like this that have affected our fami-
lies for years. Our longstanding history and 
deep Medicaid knowledge has allowed us to 
properly prepare for these delays and ensure 
that we have your back no matter what exter-
nal factors may come our way. Your peace of 
mind is our top priority, and we are here to 
support you every step of the way. At PAS-
CO, your family is our family, and we are 
committed to putting your needs first. 

We look to the new year…2024, with opti-
mism and hope. The passing of time, never 
so pronounced as the unadorned calendar 
hung in the kitchen, its blank months soon 
to be filled with appointments, play dates, 
away games, daily tasks, and the like. 
Please help PASCO fill up its robust com-
munity calendar, by submitting; events, 
fundraisers, resource fairs, jubilees, book 
signings, get-togethers, shindigs, open-

houses, special speakers, barn-raisings, 
pancake breakfasts, anniversary parties, 
celebrations and good old fashioned get 
togethers. https://pascohh.com/submit-
event/. For questions or concerns please 
feel free to reach out.  And Now PUEBLO!!! 

https://pascohh.com/submit-event/
https://pascohh.com/submit-event/


 

 

The Current Landscape  

Important changes are coming to case management for 
Home and Community Based Services (HCBS), the Fami-
ly Support Services Program, State Supported Living Ser-
vice (SLS) and Quality Assurance offered by Health First 
Colorado, Colorado’s Medicaid program through the De-
partment of Health Care Policy and Financing (HCPF).  

The changes specify that case management for all HCBS 
waivers, the Family Support Services Program, State SLS, 
and Quality Assurance functions will soon be provided by a 
designated Case Management Agency (CMA) in each de-
fined service area of the state.  

Jefferson County Human Services (JCHS) is currently the 
Single-Entry Point (SEP) for Jefferson County and provides 
case management for various HCBS waivers, not including 
waiver services for intellectual and developmental disabilities 
(IDD). JCHS has been designated as the new CMA for Jeffer-
son and Clear Creek County.  

Developmental Disability Resource Center (DDRC) is 
the Community Center Board (CCB) for Jefferson, 
Clear Creek, Gilpin and Summit Counties and pro-
vides case management for various HCBS waivers 
and State funded services for those with Intellectual 
and Developmental Disabilities (IDD).  

The change will transition case management from DDRC to 
JCHS, as the new CMA for all IDD HCBS waivers, Family 
Support Services Program, State SLS and Quality Assur-
ance in Jefferson and Clear Creek Counties. Similarly, this 
change will also transition case management from DDRC to 
Garfield County for all IDD HCBS waivers, Family Support 
Services Program, State SLS, and Quality Assurance in 
Summit County. Lastly, these same services currently pro-
vided by DDRC in Gilpin County will transition to Adult 
Care Management, Inc.  

The transitions will occur between March and July 2024. You 
do not need to take any action. DDRC will work with the 
new CMA to transition your case management services. 

Why is this changing?  

Since 2014, the Colorado Department of Health Care Policy and 
Financing has worked to come into compliance with a federal law 
that requires case management be provided by an agency  

CASE MANAGEMENT FOR LONG TERM SERVICES 
& SUPPORTS IS CHANGING IN COLORADO 

County New CMA 

Jefferson and Clear Creek Coun-
ties 

Jefferson County 
Human Services 

Gilpin County Adult Care Manage-
ment, Inc. (ACMI) 

Summit County Garfield County 
Department of 
Human Services 

that is separate from the agency that provides direct service care, called con-
flict free case management (CFCM). This separation will preclude any possi-
ble conflict of interest of an agency that provided both case management and 
direct service. 

The state of Colorado passed legislation to come into compliance with the 
federal law by implementing case management redesign (CMRD). This 
means that DDRC cannot provide both case management and direct services. 
The state is required to come into compliance with CMRD by June 2024. 

DDRC & Jefferson County Working Together 

Jefferson County and DDRC have been working together on CMRD for 
nearly 3 years with the mutual goal of minimizing any impact these changes 
may have on the individuals and families we serve, our staff and our commu-
nity. Individuals and families who receive their case management and re-
source coordination from DDRC for all IDD HCBS Waivers, State Support-
ed Living Services (SLS) and Family Support Services will be the most im-
pacted by this change. Most individuals and families who currently receive 
case management from Jefferson County Human Services should experience 
little change.  

Jefferson County is working with DDRC leadership to ensure a smooth tran-
sition and anticipates most DDRC staff impacted by this change will be hired 
as part of the new Jeffco CMA.  

DDRC has provided both case management and Home and Community 
Based Services for nearly 60 years. As a result of these changes DDRC will 
no longer be providing case management services but will continue to pro-
vide their direct services (HCBS Waiver Services, Early Intervention, Behav-
ioral Health, Recreation, etc.). DDRC is here to continue to serve you with-
out interruption through the year and into the future. We will continue to 
communicate regularly throughout this process.  

Members, (people receiving Health First Colorado Medicaid waiver bene-
fits), currently receiving case management, FSSP, State SLS or quality assur-
ance through DDRC will have the option to continue through June 2024 
Members currently served by JCHS will not be impacted. 

If you have questions about your assigned case management agency, please 
reach out to DDRC or your DDRC case Manager. 

Upcoming Communications & Updates 

You will be receiving updates from DDRC and JCHS. DDRC and JCHS are 
committed to doing all that we can to help make a smooth transition for the t  

Please watch for updates through email, websites, and postal notices. We 
also anticipate holding open houses and town halls so that the community 
can help play a part in a smooth transition of services.  

Learn More:   www.jeffco.us/4656 

                            https://ddrcco.com/ 

                      https://hcpf.colorado.gov/case-management-redesign 

Jefferson 
County 

http://www.jeffco.us/4656
https://ddrcco.com/
https://hcpf.colorado.gov/case-management-redesign
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RSVP for Event 

Friday, Feb. 9, 2024 

https://form.jotform.com/233555004900043?fbclid=IwAR1rQgHh7V8mOX94P40-luYHIjnlk6C9hAMyQexOeiqaqGV0vKagzrmRGT4
https://www.fusionacademy.com/campuses/denver/event/fusion-embark-joint-open-house/
http://www.helphopelive.org/
https://biketoworkday.co/#pledgeToRide
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PASCO Support                              
(for all your employment needs) 

If you have questions, we have answers. Contact our 
helpful Support Team for any assistance with: 

• Caregiver and Client contact information changes 

• Live-In Caregiver form support 

• PASS support (unlocking timesheets, password re-
sets, questions, etc) 

• Therap Support 

• CareVoyant Support 

• Checking status of compliance 
items 

• Medicaid renewal assistance 

• Scheduling compliance items (e.g. CPR, Skills Den) 

• Remote Learning support (PASCO Connect) 

• Changing language preferences 

• Employment verification requests 

• Help with paystubs 

• Questions about a 
paycheck 

• Employee vacation re-
quests 

• Direct deposit enrollment/updates 

• Financial Assistance program 

Something else? Send it to PASCO Support and we’ll get 
you an answer. 

Contact Us 

support@pascohh.com 

(303) 233-3122 - Ask for Support  
https://pascohh.com/support-form/  

https://inclusivehighered.org/
mailto:support@pascohh.com
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpascohh.us14.list-manage.com%2Ftrack%2Fclick%3Fu%3D062b7ba78db7c7e658b0fe28c%26id%3D2966d33b64%26e%3D85b84ff719&data=05%7C02%7CDamian.Rosenberg%40PASCOHH.com%7C39d8f0d18cca42ba9f5208dc01ad6b60%
https://www.douglas.co.us/community-services/partnerships-low-income-community-of-care-network/
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Taking great pride in fulfilling our PASCO Promise (Medicaid 
Made Easy, Together we Thrive, Advocacy for All, Care Through 
all Ages & Stages, Care for the Caregiver, Collaborative Care) it 
became apparent that unless we made changes in how we delivered 
information in one’s native language, that we were not living up to 
our own high standards. Starting in 2022 under CEO Leslee Torres’s 
leadership, a tremendous and intentional overall occurred, whereby 
every department in the organization has on its team a native Span-
ish speaker. From Human Resources to Payroll to Intake to Out-
reach to I/DD Case Management—no more will a person who is far 
more comfortable speaking in their native Spanish, need to rely on 
translation (which oftentimes overlooks nuances and subtleties). For 
other languages, PASCO does it’s best to work with current employ-
ees who can convey the complexities and distinctions in a native 
tongue. As our friends at The Community Language Cooperative 
maintain: Language Justice is a key practice used in social justice 
movements to create shared power, practice inclusion and dismantle 
traditional systems of oppression that have traditionally disenfran-
chised non-English speakers. 

https://communitylanguagecoop.com/language-justice/#:~:text=What%20is%20Language%20Justice%3F,traditionally%20disenfranchised%20non%2DEnglish%20speakers.
https://www.charliehealth.com/areas-of-care/neurodivergence
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Denver’s premier disability-affirmative theatre, Phamaly 
Theatre Company, is proud to present its 35th Anniver-
sary Season in 2024. 
 

Phamaly’s spring performance will be Miss Holmes by 
Christopher M. Walsh. Based on characters by Sir Arthur 
Conan Doyle. It will take place at Northglenn Arts. 
 

In the summer, Phamaly will make their return to the 
Denver Center for the Performing Arts Kilstrom Theatre 
with A Chorus Line! Music is by Marvin Hamlisch, lyr-
ics by Edward Kleban, and the book is by James Kirk-
wood Jr. and Nicholas Dante. 
 

For the first time in its history, Phamaly will run two per-
formances in reparatory in the fall at The People’s Build-
ing. The first will be Funny As A Crutch by Rich Orloff 
and the second will be The Mamalogues by Lisa B. 
Thompson. 
“A theatre, not only surviving but thriving, for 35 years is 
virtually unheard of,” states Ben Raanan, Artistic Direc-
tor.  “Throughout its years, Phamaly has developed its 
own brand of art that pushes the boundaries of theatre 
and disability in America. Next season we will be taking 
risks but doing so with the ingenuity and love you have 
come to know from YOUR premier disability company.” 

 

In addition, Phamaly has partnered with Access Gallery for the 
first time to create its season art. Thanks to artist Jareth J. 
Charles at Access Gallery for his creative vision. 
 

Join Phamaly during its exciting 35th anniversary season in 
2024! 
 

Accessibility Services will be available for each production 
including captioning, audio description, American Sign Lan-
guage interpretation, sensory friendly performances, tactile 
tours, Braille materials, sensory guides, wheelchair access, and 
inclusive hospitality discounts.    
 

About Phamaly Theatre Company  

Transforming Stories. Deconstructing Barriers. Elevating 
Disability. 

Now in its 35th season, Phamaly Theatre Company is Denver's 
premier disability-affirmative theatre company, producing pro-
fessional theatre exclusively casting artists with all nature of 
disabilities: physical, cognitive, intellectual, trauma-related, 
and emotional. Phamaly’s mission is to be a creative home for 
theatre artists with disabilities; to model a disability-affirmative 
theatrical process; and to upend conventional narratives by 
transforming individuals, audiences, and the world. 

 

For more information about Phamaly, please visit 
www.phamaly.org. 

Information about auditioning for Miss Holmes: (click here)  

Internship information: (click here) 

Volunteer information: (click here) 
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“Living Above the Line” is a transformative session designed to 
empower individuals with the tools and mindset needed to lead a life 
of accountability, intentionality, and positive action. By embracing a 
proactive approach and focusing on what you can control, you’ll learn 
how to navigate challenges, achieve goals, and cultivate a fulfilling 
approach to life. Whether you’re seeking to enhance your professional 
success, strengthen relationships, or simply lead a more fulfilling life, 
the principles of living above the line will empower you to take con-
trol of your choices and embrace the limitless potential within you. 

Join PASCO and Emily Harvey for our first event of our 6-part resili-
ency series. 

Are you ready to take charge 
of your life, your choices, and 
your outcomes? 

http://www.phamaly.org
http://www.phamaly.org/
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fphamaly.org%2Fget-involved%2Fauditions%2F&data=05%7C02%7CDamian.Rosenberg%40pascohh.com%7C3688c0bdb2594aaa12ed08dc01b71a3f%7C818ab5ed7bdf45bc9fe83fb21f6bfa39%7C0%7C0%7C638387133769711598%7CUnkn
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fphamaly.org%2Fget-involved%2Femployment%2F&data=05%7C02%7CDamian.Rosenberg%40pascohh.com%7C3688c0bdb2594aaa12ed08dc01b71a3f%7C818ab5ed7bdf45bc9fe83fb21f6bfa39%7C0%7C0%7C638387133769711598%7CUnk
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fphamaly.org%2Fget-involved%2Fvolunteer%2F&data=05%7C02%7CDamian.Rosenberg%40pascohh.com%7C3688c0bdb2594aaa12ed08dc01b71a3f%7C818ab5ed7bdf45bc9fe83fb21f6bfa39%7C0%7C0%7C638387133769711598%7CUnkn
https://pascohh.com/events/live-above-the-line/?utm_source=PASCO&utm_campaign=070b571bb5-EMAIL_CAMPAIGN_2022_12_12_06_24_COPY_04&utm_medium=email&utm_term=0_-1732e908e6-%5BLIST_EMAIL_ID%5D
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https://www.carroncoffeehouse.com/
http://www.sensationallywired.com/
https://www.lakewood.org/Government/Departments/Community-Resources/Recreation/Recreation-Events/PossAbilities-Expo
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Avery’s Light 
Our goal at Avery’s Light is to bring awareness by providing 
resources and opportunities to the special needs community. 
We have sponsored everything from additional therapies such 
as Hippo therapy and music therapy, to adaptive equipment 
like crash pads, sensory head phones, to weighted blankets 
and so much more. Avery’s light believes that our special 
needs community should be given the same opportunities 
that you and I have every day, from sending kids to summer 
camp to providing the above resources our goal is to bring the 
resources need to help our special needs community thrive! 

7896 Blackwood Dr. 
Windsor, CO 80550 

(720)352-3129  

give@averyslight.org 

https://www.fyzical.com/castle-rock-co/pediatric-occupational-therapy
https://www.performabilityco.com/
http://www.weshowandtell.org/
https://www.averyslight.org/
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The goal of Drive 
with Confidence 
is to improve 
public safety by 
assisting families 
to determine if 
someone is safe to 

drive and help through the transition of driving cessation as needed. My 
specialty is older drivers with neurological diagnoses (dementia, Alzhei-
mer’s, stroke, Parkinson’s Disease, Multiple Sclerosis).  I also provide 
adaptive driving options–use of hand controls, a left foot accelerator or 
steering knob. 
 

I travel to your home to complete both a clinical and behind the wheel 
assessment.  The clinical assesses: vision, cognition, sensation, physical 
function, perceptual abilities and behavioral control in addition to a re-
view of medical and driving history as well as current medications and 
family concerns. 
 

The behind the wheel assessment is completed in my vehicle because I 
have an instructor brake and a rearview mirror.  I assess: basic vehicle 
operation, adherence to rules of the road, visual assimilation, self-
awareness, emotional regulation/insight, judgment, distractibility, mental/
physical fatigue and anticipation of other drivers. 
 

I do require a prescription from an MD, DO or PA in addition to medical 
history and medications.  This service is not covered by insurance.   I do 
also work with your physician to ensure that the proper paperwork is 
completed to comply with the rules and laws of Colorado. 

http://www.adaptcolorado.com/
http://www.frontrangepeds.com/
https://drivewithconfidence.co/
https://caahealth.org/
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Colorado 
Springs 

 

Webinar: Cognitive Functioning in MS 

This discussion will focus on the onset, prevalence, and nature of 
cognitive changes often observed in MS, as well as their potential 
impact on occupational and daily functioning. The cognitive ef-
fects of additional non-neurologic factors common in MS (e.g., 
fatigue, pain, depression, etc.) will also be addressed. 
Ask questions ahead of time at the prompt after you register, or by 
emailing us at education@mscenter.org. 
All registrants will receive an email after the event with a link to a 
video recording of the Webinar. 
 

ABOUT THE PRESENTER 

Dr. Brian Hoyt is a board-certified clinical 
neuropsychologist and the Head of the 
Division of Neuropsychology in the Department of Neurosurgery at the University 
of Colorado School of Medicine. After earning his Ph.D. at the University of Hou-
ston, he completed a post-doctoral fellowship in clinical neuropsychology at Na-
tional Jewish Health in Denver, and then joined the faculty there until he estab-
lished the University of Colorado Hospital Neuropsychology Clinic in 2011. 

Live via Zoom! 
     Wednesday, January 10, 

2024 

     2:30 to 3:30 p.m. MT  

The east African nation of Rwanda sits right at the equator. The 
sun sets every evening at 6 pm and it is dark until 6 am the fol-
lowing morning. To provide light to do any task people must rely 
on candles and kerosene lamps which are dangerous and hard on 
the eyes. They also cost money. Will you help us provide solar 
lights to help improve life for families in Rwanda?  

STUDENTS return from classes and then must go out to collect 
water or firewood for the family and help with preparing meals. 
By the time they eat and have time to study it is dark. Where solar 
lights have been introduced children’s academic progress has 
gone up significantly. 

MEN and WOMEN who work in their fields all day can work on 
handicrafts in the evening if they have a source of light, increas-
ing their household income. 

ELDERLY WOMEN who venture out at night on rocky ground to 
use the latrine use the lights to ensure a safe journey with no falls.  
SOLAR LIGHTS for RWANDA - $15 

 

 

 

Our team will be travelling to Rwanda 
January 18 – February 2, 2024. Love With Actions has requested 
as many solar lights as we can bring. Would you consider donat-
ing to bring light to as many homes as possible? Each light is $15. 
Checks can be made to St. James Presbyterian Church with 
Rwanda lights on the memo line. You will receive a receipt at the 

http://www.21stcenturydads.org/
https://mscenter.org/
https://www.eventbrite.com/e/webinar-cognitive-functioning-in-ms-tickets-769092064067?bbeml=tp-v_24V6icTU-kjd3G9xLPUw.jk61mY9WtTU-d67sH0AUKIg.rJvlKENA50ke3Zp0zPMRscQ.lFtw5Yf1mnUy71jNrbaO08Q
mailto:education@mscenter.org?subject=Webinar:%20Preparing%20for%20Your%20Visit
https://www.lovewithactions.org/
https://www.lovewithactions.org/


 

 

P A G E  1 1  V O L U M E  3 1 ,  I S S U E  4  

Northern 
Colorado 

http://www.psdfutureready.org/events


 

 

9197 West 6th Avenue 

Suite 1000 

Lakewood, Colorado 80215 

(303)233-3122 

P 
ASCO (Personal Assistance Services of Colorado) is certified under Medicare, Medicaid, 
and the Medicaid Home and Community Based Services (HCBS) program to provide 
personal assistance services to children and adults with severe disabilities. PASCO was 

incorporated in 1991 and began providing services to persons with disabilities on January 1, 1992. 
PASCO’s mission is to provide personal assistance services, promoting independence and safety to 
clients and/or their families. PASCO continuously strives for client and employee satisfaction. The 
foundation of PASCO is CHOICE. To the maximum extent possible, PASCO works to accommodate 
the needs and wants of each client.  

2024 PASCO Holidays 

Starting next year, we are excited to be celebrating 
Juneteenth as one of our 10 paid holidays! Thanks to 
your responses and feedback from our holiday survey 
sent last month, Juneteenth is now a PASCO paid holi-
day in lieu of President's Day.  
Below is the updated list of our paid holidays at   
PASCO for 2024. 

• Monday, January 1st - New Year’s Day 

• Monday, January 15th - Martin Luther King Day 

• Monday, May 27th - Memorial Day 

• Wednesday, June 19th - Juneteenth 

• Thursday, July 4th - Independence Day 

• Monday, September 2nd - Labor Day 

• Thursday, November 28th - Thanksgiving 

• Friday, November 29th - Day after Thanksgiving 

• Tuesday, December 24th - Christmas Eve 

• Wednesday, December 25th - Christmas Day  

Boulder County Fairgrounds (9595 Nelson Road Longmont, 
CO 80501) 
10:00am to 3:00pm 

Free—No cost for attendees! 
 

The Next Steps Neurodiversity Resource Fair is a free com-
munity event dedicated to celebrating neurodiversity and 
providing resources and support for individuals of all ages 
who have autism, ADHD, dyslexia, and more.  

www.nextstepsresourcefair.com/ 

http://www.pascohh.com/
https://988lifeline.org/
https://thinkchange.training/housing-challenges-and-people-with-developmental-disabilities/
https://www.nextstepsresourcefair.com/
https://www.google.com/maps/place/9595+Nelson+Rd,+Longmont,+CO+80501/@40.1540838,-105.1285223,17z/data=!3m1!4b1!4m6!3m5!1s0x876bfa29ab991f6d:0x2684fef20e6b8022!8m2!3d40.1540838!4d-105.1285223!16s%2Fg%2F11bw408zy2?entry=ttu
http://www.nextstepsresourcefair.com/

